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Guidance for resource producers

The Money Advice Service is a UK-wide organisation
responsible for helping people make the most of their money.
We are an independent body set up by Parliament under the
Financial Services Act 2010. We also have responsibilities for
the co-ordination of debt advice services under the Financial
Services Act 2012.
The Financial Capability Strategy for the UK – launched in
October 2015 – sets out the ambition for all children and
young people to receive financial education that works. The
Money Advice Service is supporting the Financial Education
Quality Mark as an important part of our work towards
meeting that ambition. By ensuring evaluation is part of the
QM process, we can help others to increase their impact
and add to the evidence base, as well as making sure that
those producing educational resources take existing evidence
into account. More widely, the QM contributes to our goal to
support better coordination of financial education in schools,
providing a source of high-quality resources for teachers
– and others working with children – to use.

About Young Enterprise
Young Money (formerly pfeg) is part of Young Enterprise, and we
educate young people to grow up with the life skills, knowledge and
confidence they need to successfully earn and manage money.
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This brochure offers an introduction to the
Financial Education Quality Mark. It is designed to
give those producing financial education resources
clear information and guidance about the Financial
Education Quality Mark including, the function and
value of the Quality Mark, eligibility, how to make
an application, and the assessment process.

We support educators in developing the
financial capability of the young people
they work with. We are a trusted and
valued provider of knowledge, resources
and training to anyone teaching children
and young people how to manage money.
We’re here to support schools, colleges
and universities by providing expert advice
and high quality educational resourced that
will engage and inspire. We are the most
trusted provider of knowledge, resources and
support for those teaching about money.

education. Young Money campaigns for
consistent, quality personal finance education
for children and young people across the UK
and shares its expert knowledge of personal
finance education to influence education policy.

Young Money’s work is underpinned by both
government policy and independent reviews
affirming the need for personal finance
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What is the Financial Education Quality
Mark and why is it important?

What are the benefits of achieving
Financial Education Quality Mark status?

The Financial Education Quality Mark
is an accreditation system for financial
education resources that have been created
for use with children and young people. It
is awarded to resources that support high
quality teaching and learning about money.

✓✓ Represents the seal of approval
from the UK’s leading
independent authority on
financial education.

The Financial Education Quality Mark
gives those delivering financial education
confidence that the materials they are
using contain accurate and up-to-date
information, are of the highest educational
value, and are engaging and relevant
for young people. Through evaluation,
supported by the Money Advice Service
the Financial Education Quality Mark
service also helps resource producers to
understand the impact of their resource.
Over the last decade there has been a
widening recognition of the importance
of financial education for all children
and young people.

Financial education is now embedded
within the Curriculum for Excellence
in Scotland, the School Curriculum for
Wales, the Northern Ireland Curriculum
and, as of September 2014, the National
Curriculum for England, where it appears
in the statutory subjects of mathematics and
citizenship and in the non-statutory subject
of Personal, Social, Health and Economic
education (PSHE education).
Alongside this formal recognition of
financial education as an important life skill,
there is a clear need for quality-assured
financial education resources that effectively
support teaching and learning about money
across a range of contexts including, the
classroom, non-mainstream educational
settings, informal and formal groups for
young people, and within the home.
Evaluation supported through the
Financial Education Quality Mark is
vital in contributing to the evidence
base for financial education.

✓✓ Demonstrates that your
resource is both financially
accurate and of the highest
educational value.
✓✓ Provides a fantastic opportunity
to increase awareness of your
resource amongst a range of
audiences engaged with
financial education.

Once the Quality Mark has been awarded,
Young Enterprise will ensure that your resource:
• Has a prominent entry on our website,
the first port of call for those teaching
money matters.
• Is given publicity in our termly
e-newsletter (sent to approx. 40,000
teachers and others with an interest in
financial education).
• Is promoted through Young Enterprise’s
national projects and services.
• Is recommended by Young Enterprise
consultants working with teachers and
other educators across the UK.
Young Enterprise is widely known and
respected by teachers and by the financial
services sector, and is the first port of call
for those seeking high quality financial
educational materials for children and
young people.
The Financial Education Quality Mark is also
highly regarded at a national level and is
supported and recommended by:
• The Department for Education
• Education Scotland
• The All Party Parliamentary Group on
Financial Education for Young People
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Is my resource
eligible for the
Financial
Education
Quality Mark?
Young Enterprise’s team of
independent experts assess
financial education resources
that have been designed to be
delivered to young people by:

✓✓ Teachers and other
professional educators
✓✓ Professionals working
with children and
young people
✓✓ Volunteers
✓✓ Parents and carers
We also assess some resources
designed for use by young
people directly, usually where
these also include mediated
learning opportunities.
International resources are
eligible for the Financial
Education Quality Mark but they
will be assessed for use in the
UK context.

Essential criteria
We award the Financial Education Quality
Mark to financial education resources that:
1 Have been developed in consultation
with a teacher or educationalist and tested
with young people in the target group
2 Have a dedicated Theory of Change
and evaluation plan
3 Have a principal focus on
financial education
4 Include opportunities for
structured learning
5 Are engaging and relevant for
young people

To be awarded the Financial Education Quality Mark a resource must:

Have been developed in
consultation with a teacher or
educationalist and tested with
young people in the target group

Evidence must be provided to demonstrate that the resource has been:
✓✓ Developed in consultation with a teacher
or educationalist, and where appropriate
with advice from others including
volunteers and parents/carers.

✓✓ Has been trialled for educational value
with young people in the target group.

You will be provided with an evidence portfolio in which to illustrate this consultation and testing.

6 Are clearly written and easy to use
7 Contain accurate, up to date
information and be free of branding
A resource must fulfil these seven criteria in order to
support high quality teaching and learning in financial
education and to be eligible to receive the Financial
Education Quality Mark.

Tip

g
providin
ur tips,
o
r
fo
t
you
Look ou
ce that
n
a
id
u
g
ential
ducing
non-ess
hen pro
w
l
fu
lp
nd he
might fi
source
your re

7

8

Have a dedicated Theory of
Change and evaluation planp

Have a principal focus on
financial education

‘Theory of Change’ is widely recognised as a useful way to help get a clear
understanding of how you think your activities will lead to the change you
want to see happen. The Centre for Social Action Innovation Fund (CSAIF)
believe that a clear, concise and convincing explanation of what you do,
what impact you aim to have and how you believe you will have it is a vital
foundation of any programme or resource, and a prerequisite for effective
evaluation. For this reason, producing a Theory of Change and evaluation
plan is an obligatory requirement for achieving the Financial Education
Quality Mark.

There is no single definition
of financial education, but for
the purpose of the Financial
Education Quality Mark,
financial education refers to
the financial knowledge, skills
and attitudes listed in Young
Enterprise’s Financial Education
Planning Frameworks.

The Financial Education Planning
Frameworks, for ages 3-11 and ages 1119, aim to support the planning, teaching,
and progression of financial education.
These frameworks are divided by age range
and by four core areas of learning that we
identify as important to a young person’s
financial education.
We ask resource producers to refer to the
relevant planning framework, or frameworks,
when preparing their resource for submission

First step: Resource Producers
sign up to the Financial Capability
Strategy IMPACT Principles
The IMPACT principles set out the high-level
approach to evidence and evaluation that
the Financial Capability Strategy wants to
embed in all organisations at all levels.
They have been developed to encourage
organisations across the sector to publicly
commit to building the evidence base and
ensure that robust evidence is at the heart
of everything they do. www.fincap.org.uk/
impact-principles

Next: Theory of Change
Young Enterprise and the Money Advice
Service will then support each resource
producer to develop a Theory of Change.
We will do this through hosting up to two
half day workshops that can take place at
the Money Advice Service’s London office or
if required via video conference. If a Theory
of Change already exists for the resource
this can be used.
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-11 years
financial education Planning Framework 3

A Theory of Change is a way of explaining
how a programme is intended to have an
impact on its beneficiaries. It outlines all the
things that a programme or resource does for
its beneficiaries, the ultimate impact that it aims
to have on them, and all the separate outcomes
that lead or contribute to that impact.

I can describe and name
different coins and notes.

I can recognise and choose
the correct value of coins
and notes to use and
calculate change.

I know the value of the
coins and notes I use.

I am beginning to
understand that coins
and notes can have
different values.

I can keep simple financial
records e.g. recording the
amount saved in a money
box and how it has
been used.

I know there are ways of
keeping track of
my money and what I
spend e.g. keeping
a spending diary.

choices about spending
I know I can spend money
in different places and on
different things e.g. buying
toys, treats, going on
the bus.

I can make simple choices
about how to spend
my money.

I know I can save some of
my money to use later e.g.
in a money box.

I can make simple choices
about saving some of my
money.

I can choose a safe place
to keep my money e.g.
money box, purse.

Lastly: Evaluation Plan

I can describe the way
money makes me feel.

I understand that money
has a value and needs to
be taken care of.

I can choose a suitable
place to keep my money
safe, and explain why.

I know I can save my
money to use later instead
of spending it all now.

I can describe why I might
want to save my money
e.g. for something special
or to buy a present for
someone else.

I can take account of
other people’s ideas and
opinions when making
decisions about saving and
spending my money.

I can make saving and
spending choices based on
my own needs and wants.

I am beginning to
understand that different
people have different
attitudes to, and feelings
about, saving and
spending money.

I know that some things
are better value for money
than others.

I can make comparisons
between prices when
deciding what is best value
for money.

I can name different ways
money can be used e.g.
saving, spending, giving.

Understanding the important role money plays

in our lives

11-14 years

I know that money,
and ways to pay, have
developed in many different
forms throughout history

14-16 years

I understand that money,
and ways to pay, will
continue to develop
in a variety of forms
in the future.
How

I can describe the different
forms money comes in
today, and the variety of
ways in which it can be
pay for things.

coins, notes, etc. used to
e.g. barter,
borrowing money
and managing debt
I can identify situations in which using credit
cards or other forms of borrowing are
suitable options.

I understand that planned and unplanned
borrowing are different types of debt and that
I
have a responsibility to check the details of any
credit/debt arrangements I may enter into.

vocabulaRy:

I know why it is important
to help others e.g. by
donating to charity.

16-19 years

job, paid, unpaid, lend, loan, debt, planning,

planning frameworks visit:

I am beginning to
understand why and
how some of the money
we earn supports the
wider community.

I can describe some ways
in which the government
uses money to provide for
my needs and those of my
local community.

I know that money is
deducted from earnings to
provide things we all need
e.g. through taxes and
National Insurance.

I understand why I might,
or might not, want to give
money to help others.

I can explain how my
spending decisions can
help support others, e.g.
buying Fairtrade products,
using charity shops.

How to manage money

I know which situations may require planned
I can evaluate and select the most appropriate
vocabulaRy:
I understand
saving and planned debt,
why planned
record,
and organised
and that interest rates saving schemes and
total, estimate,
running
cashback,
loan cheque,
arrangements
for my saving and borrowing
electronic payment, voucher, token,
and my personal and financial
Cash, cards,
trade,
be useful tools in
circumstances
charity, donation, faircan
personal and financial
society, credit union,managing
building
circumstances.
will affect my choices. receipt, essential, luxury, priorities, account,
my money effectively.
pocket

chores, work, barter, change.

I am beginning to
understand that the choices
I make about work and
money will affect
my life.

I can describe how having
a job will allow me to
achieve certain goals
in my life including
financial ones.

wideR and global communities

helping otheRs

to manage money

To download the Young Enterprise

in our lives

linKs between woRK and money

I know that money to be
earned is one factor which
may influence me when
choosing a job.

I understand the reasons
why some jobs pay more
than others.

I can describe different
jobs that I might do to earn
money when I am older.

Planned saVing and borrowing

need, want, earn, win,
financial PaPerwork
and
sell, total, choice, choose, customer, bank, value,
price,budgeting
£ and p, cost,

I know the meaning of the most important
vocabulaRy:
box, purse.
safe, money
buy, give, included
financial
save,
information
pay, spend,
in official
Coin(s), note(s), pound(s), pence, money, shop,

Understanding the important role money plays

in our lives

eaRning money

I know that there is a range
of jobs – paid and unpaid.

I understand that money
will come to me in other
ways in the future e.g.
being paid for working.

I can describe where my
money comes from.

how money developed

How to manage money
I know that the term ‘credit’ has two meanings
and that on a credit card it means borrowing
money (debt).

Understanding the important role money plays

in our lives

wheRe my money comes fRom

I know my money comes
to me in different ways
e.g. earning, winning,
borrowing, finding,
being given.

I am beginning to
understand why money
is used.

Education Planning Frameworks.

I understand it is important
to consider any risks and
potential consequences
before borrowing money,
including the impact on
my feelings and those
of others.

I can explain some of the
benefits of saving, and
some of the risks involved
in borrowing money.

I know what interest is and
that it may be added to
money I save and borrow.

I am beginning to
understand that I can pay
for things without having
enough money and that
this has consequences e.g.
I could get into debt.

I can explain why I might
want to borrow money
and how this might make
me feel.

I understand some
consequences of financial
scams and how they might
make me feel.

I can describe some ways
to keep my money and
personal information safe
when using the internet
e.g. protecting passwords
and PINs.

saving and boRRowing

lending and boRRowing
I know that if I don’t have
enough money I may have
the choice to borrow but
that if I do I will have to
pay it back.

I am beginning to
understand why saving
money can be important
and how that makes
me feel.

or more core areas of the relevant Financial

money

pRotecting my money
I know there are financial
risks associated
with spending money
online e.g. scams
and phishing.

I understand managing
money can be complex
and using an account
is one way of making
it easier e.g. receiving
updates and statements

I can explain why I might
use an account e.g.
bank, building society,
credit union.

I understand why making
informed decisions will
help me make the most of
the money I have.

Managing risks and emotions associated with

money

and to save
using accounts to Keep money safe

I know I can keep my
money in a standard
and/or online bank
account and what benefits
this might have.

I understand why we
should all be critical
consumers, but that the
choices we make about
money will also be affected
by other factors.

I can recognise when my
choices around money
are being influenced by
advertising.

value foR money

I understand that it may
not be possible to have
everything I want straight
away, if at all.

Managing risks and emotions associated with

money

I am beginning
to understand the
consequences of losing
money or having it stolen,
and how it might make
me feel.

education and can be mapped against one

influences on saving and spending
I know that advertising is
used to persuade me to
spend my money.

financial education Planning Framework 11-19
years

using money

In a further half day meeting Young
Enterprise and the Money Advice Service will
support the resource producer to develop
an evaluation plan. Through this, resource
producers can plan achievable methods
to measure the impact of their resource.
11-14 years
This will provide resource producers with
valuable data on how the resource works
How to manage money
borrowing money and managing debt
and illustrate developments that can be
made to ensure the resource achieves
financial PaPerwork and budgeting
Quality Mark renewal when required,
at two year intervals,
Becoming a critical consumer
see page 17.

I know I can keep money
in different places, and that
some places are safer than
others e.g. in a money box
or a bank.

saving money
I am beginning to
understand that other
people may have
different feelings to my
own about money.

Understanding the important role money plays
I am beginning to know
that I will need to use
money in different ways.

I am beginning to
understand that we
might not always be able
to have the things we want.

I know how to prioritise
between needs
and wants.

looKing afteR my money

feelings about money
I know that money might
make me have different
feelings e.g. being happy
or sad.

I know that the decisions
I make about saving and
spending my money can
be influenced by, and have
an impact on,
other people.

Managing risks and emotions associated with

money

Keeping money safe
I know that I need to look
after my money.

I am beginning to
understand that people
may make different choices
about how to save and
spend money.

I understand that planning
my spending helps me
to stay in control of
my money.

I can use simple financial
information to plan and
manage a basic budget.

Becoming a critical consumer

saving and spending pRioRities

I can explain the difference
between something that I
need and something I
might want.

I know that my needs and
wants cost money, and they
may be different to those
of other people.

I am beginning to
understand that people
may make different choices
about saving their money.

Managing risks and emotions associated with

I understand why it is
important to keep track of
my saving and spending.

decisions about saving and spending

needs and wants

50% of their resource focuses on financial

simple financial RecoRds
I know I need to check
and keep basic financial
information e.g. receipts,
bills, bank statements.

Becoming a critical consumer

I can make a simple
plan for my spending
and saving choices and
stick to it.

I know I have choices
about saving and spending
my money.

I am beginning to
understand that people
may make different
choices about how to
spend money.

choices about saving

I can plan and track my
saving and spending by
keeping simple records.

I know some different
ways of keeping track of
my money e.g. counting,
keeping receipts.

I am beginning to
understand I might run out
of money unexpectedly if I
don’t keep track of it.

choices about saving and spending

I understand why it is
important to understand
other currencies,
particularly when I am
visiting another country.

I can carry out simple
calculations based on
exchange rates.

I know that different forms
of money are used in
other countries.

I understand the reasons
for using different forms
of payment including the
difference between debit
and credit cards.

Keeping RecoRds

Becoming a critical consumer

Becoming a critical consumer

I can describe ways of
paying that don’t involve
cash e.g. debit cards, credit
cards, online payments.

I know that cash is only
one way to pay for goods
and services.

I can understand the
importance of waiting for
and checking change.

Keeping tRacK of money

must be able to demonstrate that more than

foReign cuRRency

ways to pay

value of coins and notes

Recognising coins
I know there are
different coins and notes.

How to manage money

How to manage money

How to manage money

How to manage money

assessment process. Resource producers

9-11 years

7-9 years

5-7 years

3-5 years

to the Financial Education Quality Mark

owe, borrow.

vocabulaRy:
rate, consumer,
currency, exchange
cash machine,Paying,
borrowing
and saVing
Budget, income, expenditure, bill, bank statement,
financial scam, phishing, password, PIN, manageable
bargain,
sale,
I know
expensive,
different
cheap,
ways to
generate
income to pay I can
advertising, compare,
select
the most
Insurance.
suitable way(s) to pay for
National
tax,
earning, deductions,
I understand why it is important to plan ahead
salary,different
my living
wages,
expenses,
and about
debt, interest,
and
debt, unmanageable
my living expenses,
and can choose the best
forms of saving and borrowing that meet
my needs.

saving and borrowing options.

and use saving and borrowing carefully to
manage my money effectively.

www.y-e.org.uk/planningframework

financial education Planning Framework 11-19 years
Key to learning outcomes:

I know that the term ‘credit’ has two meanings
and that on a credit card it means borrowing
money (debt).

I know the meaning of the most important
financial information included in official
paperwork such as bank statements, payslips
and utility bills.

Tip

I can identify situations in which using credit
cards or other forms of borrowing are
suitable options.

I can interpret information contained in
financial paperwork and use it to plan,
manage and adjust increasingly complex
personal budgets.

paperwork such as bank statements, payslips
and utility bills.

Knowledge

Skills

money, contained in
I can interpret information
financial paperwork and use it to plan,
manage and adjust increasingly complex
personal budgets.

Becoming a critical consumer
I know some different ways in which companies
and individuals may try to influence my saving
and spending.

I know that there are different ways to calculate
value for money and that price is only
one factor.

I know about some of the financial products
that are/will be available to me as a consumer
e.g. insurance, warranties, bank accounts, and
I can read and understand the importance of
‘small print’.

I can demonstrate ways to resist unwanted
pressure to save or spend my money unwisely.

I can demonstrate ways to resist unwanted
pressure to save or spend my money unwisely.

I recognise that being a critical consumer can
help me make responsible saving and
spending choices and that my choices may
affect other people.

calculating Value for money
I can compare the overall cost and benefits of
a range of goods and services using mental
calculations, IT tools and comparison websites.

I understand that my concept of value for
money may be affected by my personal
preferences and attitudes to factors such as
buying local, fair trade and ethical trading.

I recognise the need to make informed choices
about financial products, and know that
sometimes I may need to seek help and advice
to do so.

money

I know how to recognise and avoid potentially
I can take the necessary steps towards
I understand the emotional and financial impact
fraudulent situations when dealing with my money,
protecting my money/identity when undertaking
that being a victim of fraud or identity theft can
including how to protect my PIN/passwords and
financial transactions, including electronically.
have on my life and those of other victims.
keep my card details and online identity safe.

I know that saving and investing money can
increase its value and that there are risks
associated with these rewards.

risk and reward
I can describe the relationship between risk
and reward in different financial contexts e.g.
saving, investing, borrowing and gambling,
and how my emotions may drive my
financial decisions.

I can describe why insurance is important and
identify situations where I might need different
types of insurance.

Understanding the important role money plays

I appreciate that I am responsible for the
financial and emotional consequences of not
being insured if things go wrong.

in our lives

I can explain the role work will play in meeting
I appreciate that the choices I make about my
my future needs and wants, how that will
career and personal life will have financial
contribute to my overall well-being and how
my implications e.g. living independently,
priorities may differ from those of others.
continuing in education, being employed or
self-employed.

Personal finance and Public sPending
I can describe why taxation, public spending
and support for others are necessary.

inVesting in my future

I know I can save or invest my money in
the short-term to provide for my future
(longer-term) needs and wants.

I can describe the benefits of long-term
savings e.g. protection against unforeseen
events like unemployment, to fund my
future lifestyle.

I understand that planned and unplanned
borrowing are different types of debt and that I
have a responsibility to check the details of any
credit/debt arrangements I may enter into.
Vocabulary:

I understand that I am responsible for my
future financial security.

Knowledge

Skills

I can make direct comparisons between
financial products, including interest rates and
payment terms, and make informed decisions
based upon my needs or those of others.

I appreciate that there is no one right answer
when choosing a financial product; it depends
on an individual’s circumstances, preferences,
values and attitudes.

money

I know that taking financial risks can have
both positive and negative outcomes and that
the level of risk I am prepared to take to gain
financial rewards may be different from that
of
other people.

I recognise that being a critical consumer can
help me make responsible saving and
spending choices and that my choices may
affect other people.

taking resPonsibility

I understand that failing to assess and manage
risk may lead to consequences affecting my
financial future and my social and emotional
well-being e.g. bankruptcy, financial exclusion.

I appreciate the role insurance can play in
maintaining my financial security and that
of others around me e.g. car insurance,
life insurance.

in our lives

relationshiP between Personal finance
and economic citizenshiP
I understand how my personal finances and
public spending can be affected positively and
negatively by the UK and global economy.

I understand there are important differences
between regulated and unregulated, free
and paid-for sources of financial advice and
information, and can reflect on the advantages
and disadvantages of each.

choosing financial Products

I know about different types of financial scams
and identity theft, such as phishing, vishing
and smishing.

I understand I am responsible for working
out which financial products are best for my
situation, or seeking appropriate financial
advice to do so.

money

fraud and identity theft
I can stay informed about the changing nature
of financial scams and identity theft so that I
can stay one step ahead.

I understand it is my responsibility to protect
myself from financial scams and identity theft,
and their financial and emotional impact.

identifying and reducing financial
risks

I know that if I take risks with money I need to
manage the risks carefully and be prepared
for any negative consequences e.g. gambling,
investing, borrowing, not being insured.

I can make informed decisions about financial
risks and describe what might happen if things
go wrong or get out of hand e.g. by borrowing
or gambling, weighing up the cost, probability
and impact of being uninsured.

I appreciate there are financial risks and
temptations involved in my everyday life
and that I need to take responsibility for
managing them.

I understand that I have ultimate responsibility
for the financial decisions I make, although
there are statutory bodies which may be
able to help me in some circumstances e.g.
the Financial Conduct Authority, the
Financial Ombudsman.

in our lives

links between work, life choices
and financial Planning

I know the potential relationship between
education, training, jobs and income, and
the role they play in helping me achieve my
personal and financial goals, including longterm ones such as retirement.

I can create financial plans to help me meet
my
current and future goals, including for when
I
may be unable to work.

I understand the important role financial
planning plays in helping me achieve my
personal goals, and that starting a pension
sooner rather than later could help me
enjoy retirement.

Personal and economic links with
the wider world

I know that I will need to change the way I
manage money in response to changes in my
personal and financial circumstances and to
changes in the economy.

I can explain how my financial choices can
contribute to and are affected by the local,
national and global economy.

I can use my skills as a critical consumer to
I understand the potential consequences for
compare different options for long-term saving,
later in my life if I do not make long-term
including pensions, that I and other people may
financial plans when I am young, including
need in the future.
the relationship between National Insurance
contributions and the state pension.

next stePs

I know that there are a number of pathways
I can take once I move on from statutory
education, e.g. employment, apprenticeships,
higher education.

I can explain the financial implications
associated with the different pathways, e.g.
NMW, NLW, auto enrolment (the Workplace
Pension Scheme), National Insurance
contributions, student finance.

Skills

I understand why planned and organised
saving and borrowing can be useful tools in
managing my money effectively.

I understand that financial implications may
continue to change and develop as I move
through my adult life and I will need to respond
and adapt to them accordingly.

Vocabulary:

Direct debit, standing order, pre-paid card, current
account, online banking, mobile banking, overdraft,
APR/AER, contract, credit rating,
financial advice, debt advice, payment terms,
interest rates, short-term loan, bank loan, loan
shark, bankruptcy, stocks and shares, economy,
gross and net pay, VAT, National Insurance, financial
planning, retirement, pension.

Knowledge

How to manage money

I understand some of the social, moral, ethical
and environmental implications of my financial
decisions and those made by government,
charities and businesses.

Planned saVing and borrowing

I know which situations may require planned
I can evaluate and select the most appropriate
saving and planned debt, and that interest rates saving schemes and loan arrangements for my
and my personal and financial circumstances
personal and financial circumstances.
will affect my choices.
key to learning outcomes:

16-19 years

statutory financial suPPort

I know there are a number of ways in which
I can explain the purpose and function of the
the law can help me to protect my financial
National Minimum Wage (NMW) and National
status, e.g. the Financial Services Compensation
Living Wage (NLW).
Scheme, the Consumer Credit Act, distance
selling regulations.

Understanding the important role money plays

work, income and deductions

I know the difference between gross and net
I can estimate and calculate take home pay
for I understand the importance of checking
pay and about the important information
my
different occupations and for people in different
payslip and ensuring deductions are correct,
contained on a payslip, and I know about some
circumstances, including deductions such as
and of finding out which welfare benefits may
welfare benefits and allowances that may be
income tax and National Insurance.
be available to me if I am unable to work.
available to me.

I understand that I should investigate and
fully understand the terms and conditions of
any contract or financial agreement before
committing myself to it.

seeking financial adVice

insuring against risk

long-term financial Planning

I am prepared to change the way I manage
my
money in response to key events in my life (both
planned and unexpected).

I can appreciate that there is a wide range of
financial products that cater for different needs
and that I should seek out those which are
appropriate to me.

I can demonstrate how to access, assess and
evaluate different types of financial advice
from sources such as banks, CAB, independent
financial advisors.

I know which financial products I need now
I can choose and work out the costs and
and in the future e.g. bank accounts, student
benefits of the financial products I need now
loans, mobile phone contracts, saving accounts,
and in the future.
pension schemes, insurance.

managing risk

I can assess and manage different types of
financial risk and reward e.g. different forms
of
borrowing, investing, gambling.

I know the different taxes I must pay now and
in I can explain how taxation and public spending
the future and some of the ways this money
is
affects me and others, and how I can have
used by government through public spending.
my say about how taxation is raised and spent
by local and national government e.g. voting,
campaigning.

Planning and budgeting

I can demonstrate how to keep track of my
money and payment commitments including,
for example, through text alerts from my bank,
apps and other online/electronic products.

Managing risks and emotions associated with

dealing with fraud

Attitudes

I understand I need to take control of my money
and alter my budget if my personal or financial
circumstances change, or factors that affect
everyone change e.g. economy, interest rates.

I know there are ways to keep myself informed
about my current financial status, e.g.
monitoring my credit report, independent
financial advice.

I know how, where and when to seek
advice about my current and future
financial circumstances.

I can explain how to make safe financial
I understand that it is in my own best interests
transactions, including electronic ones, and
how to ensure that all my financial transactions
are
to minimise risks for example by tracking and
secure, and that I am responsible for the security
verifying transactions.
of my personal and financial information.

I know that certain types of insurance are a
I can assess the different types of insurance
legal requirement and that others are voluntary.
that I, and other people, may need in a range
of circumstances.

I know there are different ways to save for
the long-term and for my retirement, and the
key facts about contributing to and benefiting
from a pension, including through National
Insurance contributions.

Credit (debt), credit card, debit card, transaction,
fraud, identity theft, insurance, warrantee, utility
bill, payslip, fair trade, ethical trading, local
economy, small print, financial advice, comparison
websites, risk, return, reward, investing, gambling,
personal budget, economic well-being,
public spending, taxation, (un)employment, financial
security, welfare, benefits.

key to learning outcomes:

I know what steps to take should I fall victim
to
financial fraud or identity theft.

How to manage money

I understand the rights and responsibilities
involved in financially contributing to society.

Attitudes
financial

Skills

comParing financial Products

I know about a range of financial products
that suit different needs and circumstances
(including those for different cultures), and that
financial institutions seek to make money from
these products.

Understanding the important role money plays

connections between the world
of work and future economic well-being

I know the potential link between qualifications
and earnings and how that might affect what
I
could get paid in different jobs or careers.

I know that the government collects money
through taxation and uses it to benefit the
wider community e.g. via benefits and support
for charities.

I can describe different sources of financial
I understand there will be times when I need
advice e.g. banks, CAB, independent financial
to talk openly about my money in order to
advisers, including how they may differ in terms
get help and advice about my financial
of independence and reliability.
decisions and my rights and responsibilities
as a consumer.

14-16 years

I understand that poor decisions about money
may lead to stress and anxiety which might
contribute to problems with my health and
well-being and in my relationships.

different tyPes of insurance

Knowledge

I know how to manage my personal budget
as
I plan for living independently, starting work,
or continuing in education or training, and how
to make financial adjustments if my
circumstances change.

using information and adVice to
make financial decisions

Managing risks and emotions associated with

aVoiding scams and identity theft

Key to learning outcomes:

Becoming a critical consumer

consumer rights and resPonsibilities

I know some of my rights and responsibilities
as I can describe how I can exercise both my
rights I understand that people who are selling
a consumer of goods and services.
goods
and responsibilities as a consumer of goods
and services, including financial ones, do so to
and services.
make money and that I have a responsibility
to
become as well informed as I can before making
choices, e.g. by analysing the small print in
agreements, or by using comparison websites.

I know some of the financial terminology that
I
need to understand in order to calculate value
for money, including APR/AER and payment
terms used in financial contracts.

financial Products
I can assess simple financial products against
my needs and circumstances and those of
others.

Managing risks and emotions associated with

I know that I can buy insurance to give me
financial protection from different types of risk.

Planning and budgeting

I know a range of ways to plan and keep track
I can plan and budget for my current and future
I understand the important role that budgeting
of my finances e.g. online and mobile banking,
Attitudes
savingKnowledge
and spending,Skills
and show
I can take a
Key to learning outcomes:
plays in saving for unexpected emergencies
direct debits, standing orders,
pre-paid cards,
pro-active approach to managing my money
by such as becoming unemployed, and for
electronic transfers, statements, bills, budgets.
items I
adapting my plans if my circumstances change.
cannot afford to buy now.

Becoming a critical consumer

adVertising, Peer and media Pressure

adVertising, Peer and media Pressure
I know some different ways in which companies
and individuals may try to influence my saving
and spending.

I understand I need to take control of my money
and alter my budget if my personal or financial
circumstances change, or factors that affect

everyone change
Attitudes interest rates.
Skillse.g. economy,
Knowledge

Key to learning outcomes:

Attitudes

Vocabulary:

Living expenses, forms of borrowing, financial
commitments, rent, landlord, tenant, mortgage,
financial adjustments, financial status, regulated
and unregulated financial advice, credit report,
vishing, smishing, regulation, ombudsman, student
loan, pension scheme, state pension,
personal pension, uninsured, financial goals,
National Minimum Wage, National Living Wage.

Paying, borrowing and saVing
I know different ways to generate income to pay I can select the most suitable way(s) to pay for
my living expenses, and about different and
my living expenses, and can choose the best
saving and borrowing options.
forms of saving and borrowing that meet
my needs.

Planning and budgeting

Attitudes

key to learning outcomes:

I know a range of ways to plan and keep track
of my finances e.g. online and mobile banking,
direct debits, standing orders, pre-paid cards,
electronic transfers, statements, bills, budgets.

Knowledge

Skills

financial Planning and budgeting

Attitudes

I can plan and budget for my current and future
saving and spending, and show I can take a
pro-active approach to managing my money by
adapting my plans if my circumstances change.

Becoming a critical consumer

I understand why it is important to plan a
and use saving and borrowing carefully
manage my money effectively.

I understand the important role that budgeting
plays in saving for unexpected emergencies
such as becoming unemployed, and for items I
cannot afford to buy now.

I know how to manage my personal budget as
I plan for living independently, starting work,
or continuing in education or training, and how
to make financial adjustments if my
circumstances change.

I can demonstrate how to keep track of my
money and payment commitments including,
for example, through text alerts from my bank,
apps and other online/electronic products.

Note – Financial
does not constitute
Becoming aeducation
critical consumer
financial advice, which is a regulated
activity,
for
taking
resPonsibility
I understand that people who are selling goods
I know there are ways to keep myself informed I can appreciate that there is a wide range of
need
tofinancial
be status,
authorised
by products
the that
Financial
and services, including financial ones, do so towhich youabout
my current
e.g.
financial
cater for different needs
make money and that I have a responsibility to
monitoring my credit report, independent
and that I should seek out those which are
Conduct Authority
(FCA).
become as well informed as I can before making
financial advice.
appropriate to me.

I am prepared to change the way I mana
money in response to key events in my li
planned and unexpected).

consumer rights and resPonsibilities
I know some of my rights and responsibilities as I can describe how I can exercise both my rights
a consumer of goods and services.
and responsibilities as a consumer of goods
and services.

I understand that I should investigate and
fully understand the terms and condition
any contract or financial agreement befo
committing myself to it.

choices, e.g. by analysing the small print in
agreements, or by using comparison websites.
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calculating Value for money

using information and adVice to make financial decisions

I know that there are different ways to calculate
value for money and that price is only
one factor.

I can compare the overall cost and benefits of
a range of goods and services using mental
calculations, IT tools and comparison websites.

I understand that my concept of value for
money may be affected by my personal
preferences and attitudes to factors such as
buying local, fair trade and ethical trading.

I know some of the financial terminology that I
need to understand in order to calculate value
for money, including APR/AER and payment
terms used in financial contracts.

I know about some of the financial products
that are/will be available to me as a consumer
e.g. insurance, warranties, bank accounts, and
I can read and understand the importance of
‘small print’.

I can assess simple financial products against
my needs and circumstances and those of
others.

I recognise the need to make informed choices
about financial products, and know that
sometimes I may need to seek help and advice
to do so.

I know about a range of financial products
that suit different needs and circumstances
(including those for different cultures), and that
financial institutions seek to make money from
these products.

I know how to recognise and avoid potentially
I can take the necessary steps towards
I understand the emotional and financial impact
fraudulent situations when dealing with my money, protecting my money/identity when undertaking that being a victim of fraud or identity theft can
including how to protect my PIN/passwords and
financial transactions, including electronically.
have on my life and those of other victims.
keep my card details and online identity safe.

risk and reward

I can describe different sources of financial
advice e.g. banks, CAB, independent financial
advisers, including how they may differ in terms
of independence and reliability.

I understand there will be times when I need
to talk openly about my money in order to
get help and advice about my financial
decisions and my rights and responsibilities
as a consumer.

seeking financial adVice
I know how, where and when to seek
advice about my current and future
financial circumstances.

I can demonstrate how to access, assess and
evaluate different types of financial advice
from sources such as banks, CAB, independent
financial advisors.

comParing financial Products
I can make direct comparisons between
financial products, including interest rates and
payment terms, and make informed decisions
based upon my needs or those of others.

I appreciate that there is no one right answer
when choosing a financial product; it depends
on an individual’s circumstances, preferences,
values and attitudes.

Managing risks and emotions associated with money

choosing financial Products
I know which financial products I need now
I can choose and work out the costs and
and in the future e.g. bank accounts, student
benefits of the financial products I need now
loans, mobile phone contracts, saving accounts, and in the future.
pension schemes, insurance.

I can explain how to make safe financial
transactions, including electronic ones, and how
to minimise risks for example by tracking and
verifying transactions.

managing risk

I understand I am responsible for workin
out which financial products are best for
situation, or seeking appropriate financia
advice to do so.

Managing risks and emotions associated with money

dealing with fraud
I know what steps to take should I fall victim to
financial fraud or identity theft.

I understand there are important differen
between regulated and unregulated, free
and paid-for sources of financial advice
information, and can reflect on the adva
and disadvantages of each.

fraud and identity theft
I understand that it is in my own best interests
to ensure that all my financial transactions are
secure, and that I am responsible for the security
of my personal and financial information.

I know about different types of financial scams
and identity theft, such as phishing, vishing
and smishing.
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I can stay informed about the changing nature
of financial scams and identity theft so that I
can stay one step ahead.

I understand it is my responsibility to pro
myself from financial scams and identity
and their financial and emotional impac

identifying and reducing financial risks

Include opportunities for
structured learning
The Financial Education
Quality Mark is for financial
education resources that
support structured learning by
children and young people.

To support this requirement the resource
should:

Effective educational resources are purposeful, enjoyable and relevant to
the learner.

✓ Include clear and specific aims and
learning objectives for financial education.
✓ Include a range of activities/tasks to
help young people achieve the identified
financial education learning objectives.
Activities should incorporate a range of
learning styles (i.e. visual, auditory, and
kinaesthetic) and support the progression
of learning.
✓ Encourage the learner to actively engage
with its contents, through creating
opportunities to analyse, interpret or
reflect on information, form opinions
and make decisions; and through
providing feedback.
✓ Provide advice and guidance for
facilitators about the points from which
young people can reflect on what they
are learning and receive feedback.
Guidance may comprise of facilitator’s
notes, lesson plans and supporting
materials such as activity sheets.

Tip

11

Be engaging and relevant
for young people
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A relevant and engaging financial education
resource will:
✓ Provide a stated age range and be of
an educational level appropriate to this
age range (for guidance refer to the
Young Enterprise financial education
planning frameworks).
✓ Incorporate a range of learning activities
to make learning varied and interesting
and to appeal to different learning styles
i.e. visual, auditory, and kinaesthetic.
✓ Use contexts and examples that connect
with circumstances and life experiences of
target young people. For example, getting
a smart phone or learning to drive.
✓ Engage with a diversity of young people
through addressing equal opportunity
issues (social and financial background,
culture, race, gender, differences in
abilities) and by including a balanced
view of all aspects of the topic. However,
we understand that this may not be
appropriate for all resources where a
particular issue may be being addressed.

✓ Include opportunities for differentiation.
All children are different, learn in different
ways, and have different abilities. Teaching
resources that ‘differentiate’ make them
accessible to children and young people with
a range of potential attainment and learning
preferences. Differentiation may include
extension activities and worksheets for higher
attaining young people, support for young
people with learning difficulties, or guidance
on how resource can be used with differently
attaining groups of young people.
✓ Include distancing techniques (where
appropriate) such as case studies and
scenarios so that young people aren’t
put in a position where they have to
disclose information about their personal
circumstances.
In accordance with criteria 1, resource
producers should take advice or seek
feedback from a teacher or educationalist.
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Contain accurate, up to
date information and be
free of branding

Be clearly written and easy
to use
To ensure a financial education resource can be used to its fullest potential it
must be clearly written and easy to use.

The resource should:
✓✓ Be written using language and terminology
that is appropriate for the reader, be this
a teacher, volunteer, parent/carer, or
young person.
✓✓ Contain accurate spelling and grammar
– the resource should be proofread prior
to submission.
✓✓ Recognise that people are generally not
financial experts by clearly explaining
complex financial terms and issues and
through being consistent with terminology.
It may be appropriate to include a
glossary or list of definitions or a link to
an existing glossary available online.

✓✓ Be structured in a logical manner and
provide clear instructions for use. For
example, large resources should include
an index or site map that clearly details
all resource content and any lesson
plans / activities should contain an
introduction, middle and end.
✓✓ Use design effectively to support
navigation and use. If a fully designed
version of the resource is not available
at the application stage, the resource
provider should include a sample of the
design concept.
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The resource should contain
financial information that is
factually accurate and up to
date. Resource producers
should be aware of any
financial content that is likely
to change on a regular basis,
such as national minimum
wage rates or income tax
allowance, and be prepared
to update this information
when necessary. Similarly,
the inclusion of curriculum
information, which can be very
helpful for teachers, should
also be accurate and up to
date. Curriculum links will be
of particular value where a
resource has been designed to
support a specific curriculum
subject, such as mathematics
or citizenship.

In addition, the resource should NOT contain:
✗✗ Encouragement (explicit or otherwise) to
buy any branded products or services.
✗✗ Any web links to products.
✗✗ Product or company slogans or logos,
other than a logo used solely for
sponsor/producer identification.*
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✗✗ Claims that particular types of
products or services are superior or
inferior to others, unless they are
based on documented evidence and
presented
fairly
clearly.
*Assessors
will consider
the and
impact
or effect of any
logos/branding on resources and will decide what
is appropriate
to leave on or takeoroff.
✗✗ Illustrations/images
text implying

that particular types of products or
suppliers are the only ones available
in their class or group.
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At what stage of
resource development
should I apply for the
Financial Education
Quality Mark?
Resource producers may apply for the
Financial Education Quality Mark at any time,
whether the resource is already finished and
in use or in its developmental stages. There
are a number of advantages to applying for
the Financial Education Quality Mark during
a resource’s development:
• Support from Young Enterprise and
the Money Advice Service to develop a
Theory of Change and evaluation plan
for your resource will be of most value
at this stage, helping to practically guide
the resource’s development.
• You can ensure that a teacher or
educationalist is consulted and that
testing is carried out with the resource’s
target audience as part of development
(criteria 1).
• Any amendments that need to be made
to the resource for it to achieve the
Financial Education Quality Mark can
be easily actioned while the resource
remains in development.
If you have an idea for a financial education
resource and want to talk it through before

What is the process and
how much does it cost?

Renewal

Costs

The following is a summary of the process
a resource producer must follow to apply
for and gain the Quality Mark.

The Financial Education Quality Mark
is valid for two years, at which point all
resources can apply to renew their award.
During this two-year period Young Money
are on hand to support resource producers
to action their evaluation plan and plan for
any updates to their resource.

The cost is £1500 plus VAT for commercial
organisations. Discounts of up to 50% are
available for charitable organisations.

The following summarises the process for
renewing a resource’s Quality Mark and
details the cost, which varies depending
on the type of assessment required.

How long is the
Quality Mark
valid for?

FREE Consultancy Phase
Young Money provide guidance on the seven criteria that need to
be met and the process including, the different options open to
resource producers depending on the stage of development their
resource has already reached.
Based on the outcome of these discussions the resource producer
will decide whether to proceed with their Financial Education
Quality Mark application.
Resource producer pays fee: £1500 +VAT
(£750 +VAT charity rate)
TIMESCALE: APPROXIMATELY 5 WORKING DAYS

Young Money will review the resource and advise the resource
producer which of the following options are required:

Charged Consultancy Phase
Young Money and the Money Advice Service support resource
producer to develop a Theory of Change and evaluation plan for
their resource.
Criteria 2 See pg. 8 for more info

TIMESCALE: APPROXIMATELY 5 WORKING DAYS

Completed resource is assessed by three independent experts after
which Young Money provide resource producer with feedback
detailing any essential and/or suggested changes to the resource.

020 7330 9473.
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* Young Money may suggest minor updates that the resource
producer can elect to undertake on their own merit. If they
undertake only these suggested these changes no assessment will
be required.

Option B
The resource is i) educationally sound but needs a financial update
or ii) financially sound but needs an educational update.

* Support from MAS on evaluation is provided free of charge and has been
built in to the process to offer added value to the charged-for consultancy YE
provide. This support is part of a broader free-of-charge evaluation advice
offer available from MAS beyond this QM process, focused on helping
organisations who want to measure the success of financial capability
interventions. Further information is available at
http://www.fincap.org.uk/evaluation-toolkit-homepage

£375 (£185 for charitable organisations)
TIMESCALE: 2-4 WEEKS (DEPENDENT ON THE SIZE AND
COMPLEXITY OF THE RESOURCE)

Option C
Resource needs an educational AND financial update

development of your resource, if you would
like to discuss these options call us on

The resource is financially and educationally up to date…
QM can be re-issued for a further period of two years.

£0 - no cost

be happy to provide some guidance. We
and authoring services to support the

The Quality Mark is awarded for an initial
period of two years, although ideally the
resource will remain Quality Marked for
longer via the Financial Education Quality
Mark renewal process.

Option A

Assessment Phase

taking any action Young Enterprise would
may also be able to provide consultancy

FREE consultancy

The Quality Mark renewal fee varies
dependent on the type of re assessment
required. See the diagram to the left
for a detailed breakdown.

AWARD

£750 (£375 for charitable organisations)

THE APPEALS PROCEDURE
If the producer rejects the changes suggested,
Young Enterprise will bring in an independent arbiter
(financial or educational – dependent on the nature of the
changes required), who will reassess the resource and the
assessors’ decisions.

The Financial Education Quality Mark can be awarded once any
essential changes have been made to the resource.
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Young Enterprise is a national charity. We motivate
young people to succeed in the changing world of
work by equipping them with the work skills, knowledge
and confidence they need.
We work directly with young people, their teachers and
parents, businesses and influencers to build a successful
and sustainable future for all young people and for
society at large.
Through our programmes, resources and teacher
training we want to reduce youth unemployment, help
young people realise their potential beyond education
and empower a generation to learn, to work and to live.

Get in touch
Young Enterprise is always looking to support
the accreditation of fantastic financial education
resources. To discuss the suitability of your resource,
the process and/or the consultancy services we
offer, please contact the team:

Follow us
Follow us

Young Enterprise Head office:
Young Enterprise Head office:
Yeoman House, Sekforde Street, London EC1R 0HF
Yeoman House, Sekforde Street, London EC1R 0HF
email info@y-e.org.uk
email info@y-e.org.uk
tel: 020 7549 1980
tel: 020 7549 1980
www.y-e.org.uk
www.y-e.org.uk
Produced and distributed by Young Enterprise. Charity No. 313697

The Quality Mark is supported by the Money Advice Service

